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Your Heat Pump

Your heat pump will run at it's most efficient
when it heats your home continuously at
lower temperatures. This means your home
Is always comfortable and the heat pump is
working at it's best. The Homely thermostat
will help you and your system achieve this.
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Heating your home efficiently

The house should stay at roughly the same
temperature all the time — even through the
night and when you are not at home. With a
heat pump, it can often be more efficient and
cost-effective to heat your home even when
you are notin it. Homely understands heat
pumps and takes this all into account.

The Homely app

You'll control the system using the Homely
app, which is designed to be easy to use. It
asks for your heating and hot water
preferences, then automatically sets up daily
schedules to run the heat pump in the most
efficient way - using less energy while
keeping your home just as comfortable.
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Homely gets to know your home

Your Homely isn't like normal thermostats, it
doesn’t only switch the heating on and off to
keep your house warm. It learns how your
house heats up and cools down, how it
responds to sunlight or on those colder days.
From all this learning it can create a unique
profile of your home.

It takes a couple of weeks for the Homely to
learn how your house heats up and cools
down. From there it can deliver the best
schedule to keep your house warm while
making sure the heat pump runs at it's best.



Setting heating preferences

Heat pumps work best when they keep your home at
a steady temperature all day and night.

Start by choosing the lowest temperature you feel
comfortable with - this will be your ideal setting.

If you want it cooler at night or when no one's home,
that's absolutely fine. Just try not to lower the
temperature by more than 2°C. This helps your heat
pump stay energy-efficient.

On your Homely App, let it know the times you would
like the house warm. Then Homely will do the rest to
make sure your home is comfortable.

The temperature you pick will have an impact "

On your running costs. _ _
’ S\

The most common temperature setting is
20 °C.
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Setting your Hot Water

Your heat pump cannot heat your home and your hot
water at the same time. It will always prioritize your
hot water demand. Homely knows this and makes sure

your heating schedule works around your hot water
needs.

Hot water
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06:30 - 08:00
+ Add a hot water time

How does hot water work?
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Heat pumps and smart tariffs

A "Time of Use’ or ‘Smart Tariff’ tariff can help lower your
heating costs even more. Some electricity providers now
offer tariffs where the rate you pay varies according to
the time of day. This means slightly shifting the times
you heat your home could cost you less.

Each electricity provider can offer their own smart tariffs

or may not offer one at all. So it is worth having a look
around to see who is offering the best option for you.

- cheap energy

00.00 04.00 08.00 12.00 16.00 20.00
Time

= Cheaper = Expensive



Pre-heating your home when electricity is cheaper can reduce
the amount of energy your heat pump needs to use during more
expensive times.

Homely will use your set heating times to find the smartest
way to optimise your heat pump — usually by heating more
during off-peak periods.

The Homely will find the perfect balance between running
efficiently, saving on electricity, and keeping your home at a
comfortable temperature.

Schedule
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How does hot water work?
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1. Open the 'Heating' tab.

Schedule

2. Select your day of the week.
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3. Either: e o
A. Click 'Edit' next to one of the existing set ‘
points. 18100/ 4000 st it
B. Select 'Add' for a new schedule, (500 @)
4. Enter the temperature you want for your home e
and the time you want it ready for. Yo oratin the ignt.

schedule in your home.

I'd like to learn more

5. Click 'Confirm'.

You'll also find recommended schedules, inspired
by typical heating use, to make getting started
easier.

Beneath the heating schedule, you'll also find the 'Heating settings'
button. This area contains several toggle options that let you manage
whether heating is active in your property and how the heating
system operates. The options available depend on the Homely mode
you're using.

The 'Heating settings' are listed on the next page;



A. Disable heating

This toggle determines whether your heat pump will
heat your home. If this toggle is switched ON, the heat
pump will not activate, even if the property’s
temperature drops below your set points.

B. Limit overnight heating (Smart+ Feature)

Enabling this toggle prevents the system from heating
your property overnight beyond the next morning’s set
point, even if it would be cheaper to do so. This ensures
a more comfortable sleeping temperature.

Note: Enabling this may increase your energy
bills, as Homely won't be able to optimise
heating during the cheapest electricity hours
overnight.

C. Temperature flexibility (Smart+ Feature)

This option allows your property to overheat during
off-peak energy periods by a specified amount. Heating
your property above the set temperature can provide
additional warmth to carry it through more expensive
energy periods.

By using these toggles, you can fine-tune your heating
preferences to achieve the ideal balance between
comfort and energy efficiency.



. Open the 'Hot Water' tab

Hot water

. Select your day of the week
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. . . Hot water made simple
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I'd like to learn more
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Beneath the hot water schedule in the Homely app, you'll find the
Hot Water Settings button. This page includes toggle options that let
you personalise how your hot water is heated. The available options
depend on the Homely mode you are currently using.

The 'Hot Water Settings' are listed on the next page



A. Reheat During Set Point

This toggle allows the system to reheat the hot water
tank at any time during your scheduled hot water period
if the temperature drops by more than 5°C below your
set level.

B. Preheat During Off-Peak (Smart+ Feature)
Enabling this toggle prompts your heat pump to heat
your hot water tank for 1.5 hours during your off-peak
energy period. This helps you maximise the benefits of
lower energy prices.

By using these toggles, you can fine-tune your hot water
heating preferences to balance comfort and efficiency.

At the bottom of the Hot Water settings page in the
Homely app, you'll find the Hot Water Temperature
setting. This feature allows you to control the target
temperature for your hot water tank. By adjusting this
setting, you can customise the water temperature to suit
your preferences and needs.



M Menali

Connecting Homely to WiFi

If in the future you change broadband providers or if the
Homely does lose connection with your WiFi. [t will
need re connecting, the steps below will guide you
through the process.

First check the homely hub to see the status of the WiFi
connection.

[ v = ‘.-.I
'.‘e ® Wi-Fi ) Hub is connected to the Wi-Fi network and internet.

Hub has successfully connected to Wi-Fi and is attempting to

O
{\e Wi-Fi | connect to the internet
b, o

Tip: Can any other device connect to the Wi-Fi and the internet?

Hub is not connected to the Wi-Fi network

/3
{\6 ® Wi-Fi __j Tip: Has anything changed - Wi-Fi router location, equipment,
- - password or Wi-Fi network name (SSID)?

homely

CEFBH 7TC3FE

" foﬁm f.% If you have either a Yellow or Amber light.

i The system will need re connecting to your
e 6'“‘"‘ WiFi, follow the steps on the next page.




How to Reconnect to WiFi

1. Press and hold the WiFi button on the Homely Hub until
the WiFi light turns blue.

& Wi-Fi

2. Now open your Homely app and press the "More"
option, then select the "Connect Hub to WiFi" option, as
shown in the images below.
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1. Follow the on-screen instructions to setup your
WiFi.

2. Accept any permission requests from the
Homely App.

3. In your phone settings, select WiFi.
4. Connect to the Homely WiFi network.

5. Go back to the Homely App and press "l am
connected to the Homely WiFi".

0. Select your WiFi network and press "Next".
/. Enter your WiFi password and press "Next".

8. The WiFi light will now go through the following
sequence:

6 O Wi-Fi | meef 6 Wi-Fi | ——]p 6 Wi-Fi | ——p» 6 ® Wi-Fi



Scan the QR code to get started

Menai Heating Ltd
Old Luxor Cinema, Hill Street, Menai Bridge, Anglesey, LL59 bAG
01248 421044 - info@menaiheating.co.uk



